Berkana

426 E Cass St

Cadillac, MI 49601

June 6, 2002

To Whom This May Concern:

This letter is written on behalf of Vanguard Concepts and their work as a webmaster for my business in Cadillac, Michigan.

Their webmaster (Niimki) listened to the information on the mission and focus of my integrative wellness services and asked appropriate questions as to what I wanted to portray in a website.  He offered several suggestions for making the site look professional and 

convey the image desired.  During the creative process, he was timely and enthusiastic

in having me check from time to time on the progress. He was patient in explaining why some things could or could not be included.  On completion, he was accepting of the changes I asked.  He has continued to be most helpful in updating the bi-monthly entries of the ever-changing program and upgrading the site with new technology and information often teaching me along the way.

I found him pleasant to work with and appreciate his willingness to be creative within the framework of what I, as the customer, want to convey through the electronic media.  Even when I did not entirely know myself how or what would best accomplish a given task, he would have suggestions and gentle prodding’s to make it better.

I have seen the variety of websites Vanguard Concepts has created and think they have a real talent for creatively matching the technology, information and graphics to the customer.  I think they would be an asset in their willingness to learn and adapt to what is asked of them in this growing industry.

Please contact me if I can be of further assistance.  Mary Dillon Ph.D. 231-775-0042 or berkana@northlink.net.  Please visit Berkana’s website as an example of Niimki’s work at www.berkanaspirit.com.

Sincerely

Mary Dillon Ph.D.

